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O365 Sharepoint Online

Chatbot Phase 1 Chatbot Phase 2 - increased scope

FOI Tracking

O365 R&D Win 10 – replacement programme

Blue Badges DFT process

Building a buisness case for Robotic Process Automation (RPA)

Chatbot – Leisure Services

O365 License rationalisation

Unified Comms

O365 Teams (replacing Skype) & 

Productivity Suite rollout

Street Naming & Numbering

MDM secure mobility roll out

Chatbot Phase 2 – Alexa Skill

Town & Community Council Tracking

Vehicle Defects Mobile Worker

EstatesCivil Enforcement Mobile Worker

Optical Character Recognition 

Software

Green Garden Waste Renewals

Highways End to End Processes – Potholes/Drainage/Sweeping&Cleansing/Pavements & Kerbs
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Legal System - Replacement

People Services Whole System – Specification

Finance End Call / E-store

Home to School Transport System review

PTU Drivers/Processes

Registrars Digitisation

MHA / Grounds Digitisation

Leisure Services Digitisation

Direct Care System - Replacement

Cleansing/Cleaning/Community Meals Digitisation

Trade Waste Digitisation

Training Compliance System

Public Protection Digitisation

Highways Asset Management System - Replacement

GIS Re-positioning
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GDPR Mandatory Training

Negoitating SLA 2019

O365 Forms & Sway Training/Guidance

Negoitating SLA 2020

O365 Teams 

HWB Programme

Sharepoint Online

Additional Needs System Review & Development

SIMS Training Program

(All schools clusters)

School 

Uniform/

Meals Form

Capita One 

Admissions 

Upload

Capita One Appeals Digitisation

Child Work Permits/

License Digitisation

Admissions 

Evidence 

Capturing

FFT Review

Child Elective Home Education Digitisation

Skype User Refresher Training

Sharepoint On-prem Training

New Starter Digital 

Induction Training 

Refresh 

Data Security Training
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